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I List and discuss five characteristics of well-designed goals.  (10%)

7. Discuss how managers can formulate e-business strategies that contribute to the development of a
sustainable competitive advantage in today's environment. (15%)

3. Describe the Big Five Model. Then list and discuss the five personality traits that are based on the Big
Five Model of personality. (10%)

4. Describe the boundaryless organization. What types of boundaries are there? What are the advantages
and disadvantages of this organizational design? (15%)

5. Breakeven analysis is a widely used resource allocation technique to help mangers determine breakeven
point. Draw a figure to explain breakeven analysis and write down the formulas for calculating breakeven
point in units and in dollars, respectively. 12%
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