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How does information technology contribute to strategic management? Use examples in

your answer. (10%)

What types of information would a managerial information system typically provide? (10%)
Compare and contrast the terms Internet, intranet, and extranet. (10%)

What are the major benefits of electronic commerce to consumers? (10%)

Why did most transaction processing systems start in the accounting area? (10%)

What are some of the key capabilities of an executive information system? (10%)

What are the major characteristics of business process reengineering? (10%)

What are the major advantages and disadvantages of client/server computing? (10%)

What are the reasons that outsourcing vendors claim that they can provide IT services for

less cost and higher quality than internal information systems departments? (10%)

How do Service Level Agreements provide an effective way to facilitate and coordinate end

user computing? (10%)






