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List at least four positive impacts of information systems. Which do you think is most advantageous
to the digital business? Support your position.

List and briefly define the six major types of information systems.

Describe and discuss the four stages of decision making/problem solving as outlined by Simon.
How does each relate to the use of information systems?

List and define at least five of the new models of business made possible by the Internet. Which do
you think will prove to be most profitable in the long run? Support your position.

List and define the five areas of issues that have moral dimensions in the information age. With
which area should legislation and control begin? Why?

Define primary and secondary storage, how they differ, and the uses to which each is put.
Describe the three basic operations of the relational database.
Distinguish between and amongst intranets, extranets, the World Wide Web, and the Wireless Web.

What are the components of a DSS? Briefly describe each of the components.

. Define the systems development model, listing the six steps to be taken using this model. Describe

the activities engaged in at each step.



