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I. Multiple Choice Questions: There are 50 questions. Each question has 4 choices. Choose the most appropriate (only one)
choice as the answer of the question. (100%)

1. An intranet uses:
a. Internet technology within the boundaries of the firm.
b. infrared telecommunications systems.
c. the telecommunications capacities of fiber optic networks.
d. mainframe technology.

2. Converting raw data into a more meaningful form is called:
a. capturing.
b. processing.
C. organizing.
d. feedback.

3. The three activities in an information system that produce the
information organizations use to control operations are:
a. information retrieval, research, and analysis.
b. input, output, and feedback.
¢. input, processing, and output.
d. data analysis, processing, and feedback

4. The move of retail banking to use ATMs after Citibank
unveiled its first ATMs illustrates the information system
business objective of:

a. improved efficiency.

b. customer and supplier intimacy.
¢. competitive advantage.

d. survival.

5. TPSs are the basic business systems that serve which level of
the organization?
a. operational.
b. middle management.
c. knowledge management.
d. senior management.

6. A finance and accounting information system aids operational
management with:
a. establishing long term investment goals.
b. accounts receivable.
c. profit planning.
d. budgeting.

7. Promoting the organization’s products or services is a
responsibility of the:

finance and accounting function.

human resources function.

sales and marketing function.

manufacturing and production function.

o op

8. The five basic entities that make up any business are suppliers,
customers, employees, products and services, and:
a. its environment.
b. manufacturing and production.
c. sales and marketing.
d. invoices and payments.

9. Software that organizes, manages, and processes business
data concerned with inventory, customers, and vendors is
called:

application software.

system software.

data management software.

network software.

po o

10. Which industries did the first wave of e-commerce transform?
. Air travel, books, bill payments

b. Air travel, books, music

c. Real estate, air travel, books

d. Real estate, books, bill payments

o)

11. Internet technology:
a. makes it easy for rivals to compete on price alone.
b. imposes a significant cost of entry, due to infrastructure
requirements.
c. increases the difference between competitors because of the
wide availability of information.
d. makes it easy to sustain operational advantages.

12. Which of the following industries has a low barrier to entry?
.. Automotive

b. Computer-chip

c. Airline

d. Restaurant

V]

13. In a table for customers, the-information about a single
customer would reside in a single:
a. TOW.
b. column.
c. field.
d. table.

14. In batch processing:

a. transactions are processed immediately in batches.

b. transactions are accumulated in batches until it is time to
process them.

c. transactions are processed by arrays of multiple, less
eXpensive Sservers. :

d. transactions are processed by arrays of multiple, less
expensive workstations. :

15. A high-speed network dedicated to storage that connects
different kinds of storage devices, such as tape libraries and
disk arrays so they can be shared by multiple servers best
describes: ‘

a. ASP.
b. LAN.
c. SAN.
d. SSN.

16. Which of the following is a device that collects data directly

from the environment for input into a computer system?
Trackball

. Touch screen

. Audio input

. Sensor

oo op

17. Digital subscriber lines:
a. Operate over existing telephone lines to carry voice, data, and
video ’
b. Operate over coaxial lines to deliver Internet access
c. Are very-high-speed data lines typically leased from long-
distance telephone companies
d. Have up to twenty-four 64-Kbps channels.
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